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1. Purpose. 

Within the legal obligations of SERVEIS MARITIMS PORT EIVISSA 

S.L. (hereinafter, Marina Ibiza), we provide a channel where any possible breach 

or legal irregularity can be reported, as described in Spanish Law 2/2023 of 20 

February, regulating the protection of individuals who report regulatory and anti-

corruption violations. 

2. Who can make a report or a complaint? 

Anyone can. The report or complaint must refer to the actions of professionals, 

collaborators, or anyone who may be acting on behalf of Marina Ibiza. 

3. What facts can be reported? 

The Whistleblowing Channel can be used to report facts that you consider 

may imply a breach of legal regulations, such as: 

 

 
- Conduct relating to non-compliance with Marina Ibiza's internal regulations. 

- Conduct relating to workplace health, safety, and hygiene. 

- Conduct relating to information security or data protection. 

- Conduct related to ethical values, dignity, discrimination, data manipulation, 

corruption, bribery, money laundering, abuse, harassment, financial 

irregularities, conflict of interests, customer relations, contractors, collaborators, 

suppliers, corporate image, and company reputation. 

- Conduct contrary to human rights or conduct which may damage the environment. 

- Knowledge of serious or very serious criminal or administrative offences under 
both the Spanish and the European Union legal systems. 



 

 
 
 

 
4. What facts are excluded? 

Facts related to human resources policies, such as career development, 

remuneration, holidays, assignment of tasks, timetables, working conditions, 

professional performance, etc. 

Reports of incidents, suggestions and/or complaints regarding services 

provided by Marina Ibiza will continue to be formalised by the registration 

system for this type of event. 

5. Features of the whistleblowing channel. 

Confidentiality: We guarantee full confidentiality throughout the process, 

and we will protect the identity of the whistleblower to the extent permitted 

by law. 

Impartial investigation process: Once a report has been filed, our team 

will thoroughly investigate the matter objectively and diligently in 

accordance with internal regulations and applicable law. 

Protection from retaliation: We are committed to safeguarding the rights 

and integrity of whistleblowers from any wrongdoing as described. 

False reports or acts of bad faith: The management team reserves the 

right to initiate disciplinary measures against whistleblowers. 

Whistleblower protection: Marina Ibiza will guarantee the right to the 

presumed innocence of the reported person and the confidentiality of 

personal data. 

Resolution and follow-up: Once the investigation has been concluded, we 

will take the necessary actions to address the problem identified and, where 

possible, take corrective action to prevent future wrongdoing. 



 

6. How to send a report or complaint. 

The report may be sent via the online form on the whistleblowing channel or via 

a direct email to the channel (canaldenuncias@marinaibiza.com). Said email 

must also contain the details required in the form. 

 
The compliance officer will receive the reports and treat them with the utmost 

confidentiality and secrecy. 

7. Requirements of the report or complaint. 

The report or complaint received must contain the information needed to analyse 

the reported facts. The reports received must meet at least the following 

requirements: 

- Contact details of the whistleblower. Although it may hinder the internal 

investigation of the events, anonymous reports are allowed with a view to 

guaranteeing the freedom to make a report and reducing the whistleblower's 

fear of possible reprisals. 

- Identification of the people involved in the facts. 

- Clear statement of the facts, indicating when and where they happened. 

- Attached documents justifying the report. 

- Description of the actual or possible consequences, if known.  
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8. Timeframes. 

Reports should be resolved expeditiously. If possible, the response time should 

not exceed seven working days and the whistleblower will be informed about the 

result of the enquiry.  

9. Duty of confidentiality and secrecy. 

 
The person responsible for the whistleblowing channel and all persons involved 

in any phase of the proceedings are subject to the duty of confidentiality and 

secrecy. 

Users of the information processed by the channel may not use the data for any 

purpose other than monitoring the reports and associated proceedings. 

Failure to comply with these obligations may result in labour, civil and/or criminal 

penalties. 
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